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000 «OTteap BunorpaaoBo»
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r. MockBa

NPUKA3

00 yTBep:KIeHHU HOBOIi pelaKunH [IpaBua NPOKMBARHSI M M0JIB30BAHHS FOCTHHHHLIMH
ycayramu 8 000 «Otens Bunorpaaoso»

B uensX peryJIMpoBaHus OTHOLICHHH B 06JIaCTH TPEAOCTABICHUS! TOCTHHHYHBIX YCIyT B 000

«Oren

» BuHorpaucso»
NP UKA3BIBAIO:

VreepauTh [IpaBuiia NpOKUBAHUS M TOJIL30BAHNA rocTuanunbiME yeayramu B 000 «Orenb
Bunorpazoso» B peaximu ot 11.11 20257,

OtmennTs IIpaBuia NPOKUBaHHA W TO/L30BAHMA rocruanunsivi yotyramn B 000 «Orens
BUHOIPaI0BO», BBEJICHHbBIC B JICHCTBHE [Tpukazom ['enepaqbHOIrO MEHEIKEPA Ne 13/1-O/J1 ot
22.04.2025r.

3. Pasmectuth [IpaBiia NPOKHBAHUS M MOJIB30BAHHS FOCTHHUIHBIMA yenyramu B 000 «Otenb
BunorpazioBo» B pElaKklUWH OT 11.11.2025r. B Yromke motpedutens Ciyx0Obl npuema H
pa3MeIIeHHsL.

4. JlupeKTopy MO NEePCOHATTY 03HAKOMHTE OTBETCTBEHHBIX JIHLL € [PHUKA30M.

5 8 KoHTpons 3a BBINOJIHEHHEM [pHKasa BO3Jarato Ha PykoBojmTens CIyxKObl mpuema M

pa3MeLEeHHsL.
L

[TpunoxeHUA:

Tpunosxenne Ne 1 IpaBuia npoxuBaHusa n Honb3oBanus rocTuHudEbiMu yeiyramu B 000 «Oreitb
Bunorpa080» B peaakuuu ot 11.11 .2025r.
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«VTBEPKIAIO»
[eHepabHbIH MEHEIKEP

«11» Hos6ps 2025 1.

TMPABUJIA
MMPOKVUBAHUSI U TTOJIL3OBAHUA rOCTUHUYHBIMHU YCIYTAMH
000 «Oteab Bunorpaaoso»
rocTHHHILI «D1K Bunorpaioso — Mocksa» (EdgeVinogradovo - Moscow)

. OBILIHUE MOJOKEHUS

1.1.  Hacrosuwe IlpaBuna pa3paOoTaHbl B COOTBETCTBHH € ['pa:KAaHCKHM KOJIEKCOM P®d, 3akoHom PD
Ne2300-1 or 07.02.1992 r. «O 3amuTe Npas norpebuTencit», I10cTaHOBICHHEM Ipasurensctea PO oT
18.11.2020r. Ne 1853 «O6 yrBepxkaeHun [IpaBui mpeaocTaBIcHiMA FOCTHHUYHBIX ycuyr B POy, @enepaibHbIM
saxonoM oT 24.11.1996 Ne 132-®3 «O6 ocHoBax TYPHCTCKOH A€ATeNILHOCTH B P®d» 1 peryanpyoT OTHOLICHHS B
06/12CTH MPEIOCTABEHHS TOCTHHHYHBIX YCIyT B TOCTHHHLE Orens «mk Burnorpanoso — Mocksay (nanee —
«oCTHHHIIAY).

12. Hacrosmue IlpaBuna (panee - «[IpaBuia») IOBOMATCA [0 CBEACHHMA noTpeduTeNeH MNyTeM
pa3MelIeHHs B TOMEILCHMH TOCTHHUIB], [PSAHA3HAYEHHOM LI ODOPMICHHS BPEMEHHOTO MPOKNUBAHHS
notpeburenen (B nH(OpMaIMOHHON MaNKe B Cny»x6e npuema i pasMeLleHis ["OCTHHHIIBI U JOTIONHUTEIBHO Ha
NpYTHX pecypcax WUcnionuuTens).

1.3, OcHOBHBIE TOHATHSA, HCTIOIB3YCMBIC B [IpaBunax, 03HAUAIOT:

«bponnpoBanie» - npeiBapyUTENbHbLH 3aKa3 Homepa B l'oCTHHHIE [TorpebuTeneM (3aKa3unKOM).
Wcnonuutens 00s3yercs NPeaoCTaBUTh Totpebutemo  (3aKa3umky) umerommiicss B namnunu  Homep
COOTBETCTBYIOLIEH KaTeropuu, BO3MOXHOCTDL 3aGpPOHMPOBATH KOHKPETHBIH Homep, NpUHaTEKaIHH JIaHHOM
Kkateropuu, McrionHuTeeM HE MPE0CTABIACTCH

«Bpemsi 3ae3/1a» - BpeMsl, yCTaHOBJICHHOC WernonuanteneM uts 3ae3na [Torpedurens — 14 yacoe 00 MUHYT
110 MOCKOBCKOMY BPEMCHH.

«Bpemsi Bble31a (pacueTnblii 4ac)» - BpeMs, ycranoBieHHoe McromHuTesem i spiesa [lorpeburens -
12 yacos 00 MuHYT 110 MOCKOBCKOMY BPEMEHH.

«COCTHHHIA» - CPEACTBO PA3sMELICHHA, HMEIOLICE nanmenosanue Otelb BHHOTPaoBo, PACIONOKEHHOC 11O
ampecy: 127204, Mocksa, Jlmutposckoe mocce, A.171, COOTBETCTBYIONICE kareropuy «HeTbIipe 3BE3/bD», HYTO
noxreepkaaeTcss CBUAETEIBCTBOM O MPHCBOCHHH kareropnn «Yersipe 3Be34bD) OT 20.10.2023r. NeAA-037/697-
2023: i TOCTHHHLBL: OPOCKA rocTHHMLA (0Tenb) CO CPOKOM ACHCTBHA C 20.10.2023r. no 19.10.2026r.,
BHIIAHHOIO AKKPEAUTOBAHHOM oprannsauueii 000 «He3aBucUMBIi LIEHTp cepTHuKAuMK M SKCICPTH3LI
«XOpeKadIKCIEPTIPyIID). [ocTunuua BKmoueHa B Enuublil denepaibHblii peecTp TYpOIEpaTopos 1o
KATErOpPHsAM «BHYTPEHHHH TYPH3M» H «BBE3HON TYPU3M», PEECTPOBBIH HOMEP PTO 025061 ot 27.07.2023r.,
croco® (MHAHCOBOTO 00ECTICUCHHS - Jloropop cTpaxoBaHHA IPa/aHCKOI OTBETCTBEHHOCTH, JOKYMCHT Ne:51-
23/2024(P)or 27.05.2024 r., CpPOK ACHCTBHUA (1HAHCOBOTO o6ecrieuenusi ¢ 15.08.2024 r. no 14.08.2025r.
HapMmeHoBaHUE OpraHM3auu, npenocrapuBiieii  (puHAHCOBOE obecrieuenne - AKIMOHEPHOE OOLIECTBO
«CtpaxoBas KOMIaHHs «[TAPHU». 1 OKa3plBAIOLIEE TOCTHHHYHBIC YCIYrM B COOTBETCTBHH ¢ IlpaBunamu, a
TaKKe BUIOM H YCTaHOBJICHHOI kateropyeil ['OCTUHHUIIBL.

«COCTHHHYHBIE YCJIYIH» - KOMIIIEKC YCuyr Mo [PEI0CTABICHHIO (PH3MUECKIM JTHIAM CpeicTBa
pasMeIleH s, BKIIO4as COMyTCTBYIOLIE yeiyrd, fepedeHb KOTOPBIX OMpeacseTes Mcnonuurenem H
10BOAMTCS 10 cBeeHms [ToTpeGuTens B COOTBETCTBUM € TpeGoBaHHsAMH [ACHCTBYIOLIETO 3aKOHO/ATeIbCTBA;

«J10MOTHUTEIbHbIC TOCTHHHMHBIE YCIYTID> - [OCTHHUYHBIE YCIYIH, CTOMMOCTE KOTOPBIX HE BKIKOHUCHA
B CTOMMOCTB NPOKMUBaHMA B ['OCTHHHILE,

«3aKa3zuHK» - pU3HMUECKOC (IOpHIMHECKOE) JIULO, MMEIOLIEe HAMEPEHHE 3aka3aTh WK npuoGpecT 1Moo
JakaspiBaloliee wiM mpuodperaioliee TOCTHHMMHBIC yCIYIH B COOTBETCTBMM C J0roBOpoM 00 OKasaHWH
FOCTHHHYHBIX yeuyr (1anee — «Jlorosop») B MOJbL3Y [ToTpebuTens;

«Hcnoannteasy - 000 «Otenb BuHOTPAIOBO» WHH 7715151635/ KIIT 771501001, OI'PH
1027739468350, pacrnonoxKeHHOE 110 anpecy 127204, MockBa, JIMHTPOBCKOE LIOCCE, a.171, npeocTaBsiouIce
Morpeburento [ocTHHUYHBIC YCIYTH;

«Homep» - [oMemieHHE B [oCTHHHMIE, TpeIHA3HAYEHHOE JUIi BPEMEHHOTO NpOKMBaHUA M
COOTBETCTBYIOILEE NTapaMeTpaM, yCTaHOBICHHLIM VCroNHHTEaeM Ul KakIoi OTAeNbHOM KaTeropuu Homepos;

«OfecreunTeNbHbI  MIaTeX» - HaJIHYHbIC WIH GesHaIHUHBIE JCHEKHBIC CPEACTBA, BHOCHMBIC
ITorpebuTeneM (3aka34uKOM) B TIOJIB3Y HcrosHuTells B MOMEHT Pa3sMEIICHUA [otpeburens B FocTunuue B
kauecTBe criocoba odecrieyeHns JCHEAKHOTO obs3aTenbeTBa (B TOM YHCIE, HO HE OrpaHHIHBaACh, 0053aHHOCTh



BO3MECTHTH YOBITKHM WJIH YIIaTy HEeyCTOHKH) B CJIy4ae HapyUICHHA Ipasua win Jlorosopa.

CymMa 06eceynTe IBHOTO I/IaTexka COracoBbIBACTCA ryTeM ajpecaluy MpeicTaBuTeIeM WcnonuuTens
TMotpebuteno (3aKasumky) ycTHOi odepThl ¢ CyMMOH OGecneunTeILHOTO MUIATEXKA W aKIenTa [Torpeburenem
win 3akasuuMkoM OJTOil  O(epThl TyTeM BHECCHHA [OCTEAHNMH  ONpEe/IeH ol B odepTe  CyMMBI
O6ecneunTeNbHOTO [IJIaTeHka.

Cymma OOecrnedunTeIbHOIO IIaTeXa, ompeneneHHas B odepre, N0IKHA cooTBeTcTBOBaTH [lOpANKY
onpeseneHus pazmepa 00ecricYHTENBHOTO TIIATeXa, yTBepKAEHHOTO B ['OCTHHUIE W HE MOXKET OBITH MEHEC
3000 (Tpu ThiCAUK) pyOrIeit.

OB6ecIeunTeIbHBIM M1aTEKOM MOKET OBITh obecrieyeHo 00A3aTENLCTBO, KOTOPOE BO3HHKHET B OymyLeM.

Tpu ucnonp3osanun OBGeCrICUNTENLHOTO 1ATEKA (I1O/THOCTBIO MM YACTHYHO) B MPOUECCE MPOKUBAHM
g Tloctunuue, I[lorpedurens (3aKa3uMK) TPOM3BOAMT MOTOIHEHHE O6ecreudTeIBHOr0  Iarexa 10
nepBOHaYAIbHOMN CyMMBI OGecreunTe/ IBHOTO TL1ATEXKa, BHECCHHOM TMoTpeGurenem (3aKa3unkoM).

B cayuae, ecii 0O€CTICUHTEILHOTO MaTeka HenocTatouHo, TorpeduTesnp (3aKa3unk) raeT [ocTHHHUIIE
[OJHOMOYHMS. TIPOBOJMTH OKOHHATEbHBIN pacyer ¢ JCIIONB30BaHMEM GaHKoBCKoil KkapTel ITorpeOuTess
(3aka3yMKa) 3a TPEIOCTaBICHHBIC [otpedutenio (3akasunky) (1 /uiM NPOXKHMBAKOILMMH € HHMH B OJHOM
HOMepe JIMLaM) YCIyrH — nocne oTbe3zia MorpeduTens (a TakxKe BbIPAKACT CBOC ©e30roBOPOUHOE COracue Ha
crucanne Tocrunuueil ¢ GaHKOBCKOH KapThl [Totpeburens uianM 3akasdnka CyMMBl, paBHOHl CTOMMOCTH
HMYIECTBA, HCIOPIEHHOTO WHWIN M3BATOrO YKA3aHHBIMM JMIAMM M [IPHHAUIEKAIICTO locTHHMLE, B
COOTBETCTBHH ¢ mpeiickypanTamu [OCTHHHIBI, @ PaBHO CyMMbI noboro apyroro yuiepda, NpHIHHCHHOTO
TMoTpebutenem (3aKazankoM) (1 /WK NPOKMBAIOIIMMH C HIMH B O/IHOM HOMEPE nuuam) IocTHHALE.

[lpu Beie3ne IloTpeduTess HEUCIONB30BANHA cymma OBecreynTeIbHOTO MIaTexKa MOICHKHT BO3BpATY
JIUILY, BHOCHMOMY O6ecreunTebHEIN TaTeX B TOH ke popMe BHECCHNA O0OecneyUTENILHOIO TIJIaTeXa.

«IloTpeduTeaby - (u3KUCCKOE JHIO, {Melollee HAMEepeHHEe 3aKasaTb HIH nproGpectn 1160
saKa3pIBAolIee WK IpHoOpeTatomee 1 (MIn) HCMOMb3YIoLIee FOCTHHHYHBIE YCIYTH UL IHYHBIX M MHBIX HYIKI,
He CBA3aHHBIX C OCYLICCTBICHHEM NpeINPHHIMATEILCKOM  IESTCIBHOCTH, KOTOpBIH  3aKIIOYaeT ¢
Ucnonuurenem J1orosop;

«[pejickypanm» - BHYTPEHHHII JIOKaJIbHBIH HopMaTuBHBII akT McnonHuTend, YTBEPIKICHHBIN
[enepanbHbIM MeHeLKepoM McnosmuTens, B KOTOPOM YCTaHaBIHBAIOTCA:

. kateropyd HoMepoB U MX NapameTpel;

. Iens Homepos u nepedeHs ['OCTHHHYHBIX YCIIYT, pxojsumx B Lleny Homepos;

. CTOMMOCTB MPETOCTABJICHHS JOMOTHUTEIBHOrO MCCTa B Homepe (110MOMHUTENBHO KPOBATH);

. nepeyeHb HMyulecTBa ['OCTHHHLBI H €TO CTOMMOCTb, TIOJUIEKAallas BO3MELICHUIO [Torpeburenem B
ciyuae yTpaThl WK MOBPEKACHUS HMYILECTBA [octunniisl [ToTpedurenem;

. mepeueHb U CTOUMOCTb JIOMOAHHTEIBHBIX rocTHHHYHBIX ycnyr Mcenonuurens, B TOM HMCIC

CTOMMOCTB 3aBTpPaKa, €CIH OH HE BKIIIOUCH B Lleny Homepa.

JIpeiickypaHTbl Ha pPYCCKOM S3BIKC pasMereHbl B MOMCIIEHNH [OCTHHHIIBL, MpeaHa3HAuYeHHOM JUIA
oopmiIeHHs BPEMEHHOTO MPOKHBAHMA [lotpeburenei (B MHpOPMALMOHHOH Tanke B Cnyxbe mpuema H
pasMeluennst [OCTHHHILBI 1 JIONOTHHTEALHO Ha JIPyTHX pecypceax HcrioaHNTENA).

«Bpemst 3ae31a» - BpeMsl, YCTAHOBJICHHOC WenonuuTenem juis 3ae3na [Torpedutess -14 yacos 00 MHHYT
1o MOCKOBCKOMY BPEMEHMH,

«Bpemsi Bbie3a (pacyeTHbII Yac)» - BpeMA, YCTAHOBICHHOE Wcnonuutenem ais Beie3aa [orpedurens
12 yacos 00 MuHYT 110 MOCKOBCKOMY BPEMEHH,

«llena Homepa» - Tapud, ompe/e/iseMblif Kak CTOMMOCTh BPEMCHHOTO NpOKHBaHUA M HHBIX
COMYTCTBYIOIMX YCIYT, ONpPCACICHHbIX McrofHUTE/EM, OKa3biBAEMbIX 33 CHAMHYIO LIEHY 3a CYTKH, IpH ITOM
ans uededt [lpasni, moj «CyTKaMH» TNOHHUMACTCA NPOMEKYTOK BPEMEHH, HauHHas € PacuerHoro yaca 3ae3zia
(kaK 3TOT TEPMMH OIpPEICICH BBILLE) M 3aKaHuMBas PacyeTHBIM acoM BbIE3d (KaK 3TOT TEPMUH ONPEACNICH
BbILIE) AHS, CJAEMYIONIEro 3a JHEM 3ae3/1a [ToTpeduTers, a TAKKE KaXIIbIE MOCICIYIOUNE 24 (nBaauath 4eThipe)
yaca 710 PacyeTHOro yaca BbI€3/1a B 1aTy BbIC3/1d [MoTpebuTes;

2. UH®OPMALIMS OB YCIIVYIAX, MOPSIIKE O®OPMJIEHUS U OIJIATBI

2.1 [ocTUHMLA NPEAHA3HAYCHA /1 BDEMEHHOTO npeObIBaHMs IPaXIAH.
[IpesesibHblii CPOK HEIPEPHIBHOTO NPOKHUBAHNA s Tocrunnne cocrapaser | (0auH) TOI W ABISCTCA
OIMHAKOBBIM J17Isl BCEX MOTPEOUTEICH.

2.2: VcnoaHuTe b 06ecneunBaeT KpyriocyTOUHY0 peruecTpaliio 1 o0cITy:KHBaHWE [Torpeburenei,
npuObIBaIOMMX B ' OCTHHHLLY U yObIBalOUMX M3 [ OCTHHHLIBL.
23,  Pexum pabOThl MPEANpHATHH 06LIECTBEHHOrO MHUTaHUsA (PECTOPaHOB, papoB) I'ocTHHHILBI

YCTaHOBJIEH OTAEIBHO JUIA KaXKAOro MpeiAnpHiTHi u joBejeH J0 ceeaeHus [Torpebutens B yCTAHOBJICHHOM
NeHCTBYIOMIMM 3aKOHOJATENBCTBOM  MOPAKE. Tawke uHOGOPMALMIO O pPEXKHME paboTbl MNpEeANPUATHH



oBmecTBeHOro nuTanus [octiuuibl TloTpeOuTent MOXKET MOTYHIHTE g Cnyx0e mpuema ¥ pa3sMeLICHHA
[OCTHHHILBL.

2.4. Wudopmauus o0 Hcnojnurene, 06 oOKasblBAeMBIX MM ycoiuyrax, a TaKKe [TpaBuia
[IPOTHBOMIOXKAPHO ~ 6e30MaCHOCTH  PA3MELLCHEI HA PYCCKOM A3blKe B  MOMCIICHHH T OCTHHHIBL,
[peHa3HAYCHHOM /U1 0OpMICHHSA BPEMEHHOTO nposxusasist [Torpebureneii - B HH(pOPMALIMOHHON TAIIKE B
Cnyx0e mpHema ¥ pasMeLICHHA [ OCTHHHIIBL.

2.5. Bponupopanue Homepos B [OCTHHHLE TPON3BOANTCS M NOATBEPKAACTCA Wcnosuurenem MpH
HAJHYUH CBOOOJHBIX HOMEPOB ITyTEM 3aKpEIUICHHUA 32 3akaszunkom ([Torpeburenem) Homepa nocpeacTBOM
arpasienus Mcnonuurenem 3aKasunky (TTotpebuTeio) yBeAOMICHHS C MOATBEPKACHUEM OpOHHUPOBAHHUS B
coorsercTBHH ¢ 11.2.6.4. [TpaBniL.

B I'OCTHHHILE TPUMEHSFOTCS ClIey O BHBI OpOHUPOBAHHS:

2.5.1. rapaHTHpoBaHHOE OPOHHPOBAHHE - BHI OpOHMPOBaHHsl, TPH KOTOPOM WcnonHuTenh OXKHIaeT
[TorpebuTens 1o BpemeHu Bbie3aa (PacyeTHoro 4aca - 12 4acoB 00 mMuHYT o MOCKOBCKOMY BpEMEHH) [IHA,
ClleyIOMIero 3a AHEM 3alUIaHUPOBAHHOrO 3a€3/1d, TpH yernosnu BHecenus [lorpedurenem (3aka3yukoM) C HX
coracus aBAHCOBOI'O TUIATEXka B pasMEpPE HE MCHEC Llenst Homepa.

B ciryuae HECBOEBPEMEHHOTO OTKa3a OT GpOHMPOBAHHA, OMO31aHUA HIIH He3ae3/1a [MoTpebutens, ¢ HEro
(3aka3unka) B3UMaeTcs 1uara 3a chaxrnueckuii npoctoit Homepa, HO He Gonee Llensl Homepa 3a 1 cyTkH.

HecBoeBpeMeHHBIM OTKAa30M OT OponupoBaius pU3HACTCS OTKA3, MOMydYeHHbliH MCnomHuTeIeM
nocie 16 uacos 00 munyT no MOCKOBCKOMY BpeMEHH Mpeblyero JHsA, [PeAUIeCTBYOmEro AHIO
3an1aHUPOBAHHOrO 3ae37a.

Ono3nannem tpusHaercst 3ae3n [lorpedutenem mocie Bpemenn 3ae3na (14 wacoB 00 MHHYT IO
MOCKOBCKOMY BpEMEHH) JHS 3arIaHNpOBAaHHOrO 3ac3/1a H 10 Bpemenn Brie3na (PacueTHoro vaca - 12 yacos
00 MuHyT 10 MOCKOBCKOMY BPEMEHN) JIHs, CIIE/1YIOIEro 3a AHEM 3anJaHupPOBAHIOIO 3ae3/1a.

[lpu onosganuu Goiee, 4YeM Ha 24 yaca JloroBop mMpeKpaliaercs, rapaHTHpOBAHHOE OpoHHpOBaHHE
aHHYNMpYETCH, a € Torpeburens (3akazuvka) B3UMAETCs IUIaTa 3a bakTrueckuii npocToi Homepa, HO He
Gonee Llens Homepa 3a 1 cyTKH.

He3sae3/10M NPU3HACTCSA HE NPHOBITHE [TorpeGuTesns B nomelueHne I'OCTHHALEL, npeHa3HaueHHOe U1
oopmIieHHs BPEMEHHOTr0 NpOKHBAHUA TorpeGuteneit (B Crmyx0Gy npuema 1 pasMCLICHIA [OCTHHHIBI) 10
Bpemenu Bole3aa (PacueTHoro vaca - 12 yacos 00 MuHYT 10 MOCKOBCKOMY BpEMEHH) JIHs, CIEIYIOIEro 32
JIHEM 3aIuIaHnpoBaHHoOro 3ae3za. [1pu nesaesze JloroBop MpeKpaaeTcs.

ABaHCOBBI TaTexk mnpu Oponmpopanuu Homepa BHOCHTCA [MorpedureneM (3aKka3uMKkoM) C HX
cornacus He mosaHee 14 uaco 00 muHyT MOCKOBCKOTO BpEMCHH AHS, TPeUIeCTBYIOEro /HIO
3ar1aHMpOBaHHOIO 3a€3/1a.

B cnyuae, ecin Ilorpeburenem (3aka3unKoM) He BHECEH ABAHCOBBLIA IUIaTeX B TEUCHUE
yCTAHOBJIGHHOI'O BBILIE CPOKA OpOHMPOBAHME CUMTACTCH HErapaHTHPOBAHHBIM, M K TakoMy OpOHHPOBAHHIO
OIEKAT PUMEHEHHIO YCIOBHs HErapaHTHPOBAHHOTO GpoHMpOBaHHS, IPELYCMOTPEHHBIC B 1. 2.5.2 TlpaBun
mike. *

[Tpn pasmerennn [loTpednrens, ABAHCOBbIIT MIATEK 3aCUUTHIBACTCS B KAYECTBE OIIATEI MEPBBIX CYTOK
nposusanns B Homepe.

Ipi rapanTHPOBANHOM fponupoBaHuH  3aKA3YHKOM - IOPHAHYECKHM  JIHUOM aubo
MHAMBIIYAJAbHBIM NpeIpHHUMAaTeaeM, pasMep M CPOKH BHECEHHsI aBAHCOBOIO IUIATCRA, M HHblE
yeaoBisi GpOHMPOBAHHS TOAICIKAT npuMenennio McnoanuTeaeM coriacno A0roBOPY ¢ 3aKa3uHKOM H
MOTYT OTJIHYATHLCS OT YKA3aHHBIX B [paBuIax.

2.5.2. wWerapanTHpoBanHoe OpoHMpOBaHHE - BHIL GpoHMpOBaHHs, MPH KOTOPOM HMcrnonHuTenb
oxknnaet [orpeburens g0 16 uacos 00 MUHYT MOCKOBCKOTo BpeMeHH JiHs 3ae3/ia, 1oce 4ero OpoHHpOBaHHE
aHHysMpyercs, JloroBop npeKkpamaeTcs.

[lpu HerapaHTUPOBAHHOM OpOHUPOBAHUH apaHCOBBIl raTex IloTpebutenem (3akas3urkoM) He
BHOCHTCH.

2.6. 3asBka na OponupoBaHue. [Totpebutens (3aKa3uuk), skenarouii 3abponnposats Homep B
TocTHHHUIE, [OCPEIACTBOM 3JIEKTPOHHOH TOYTBI, TeneOHHON HHOH CBA3H, MO3BOJSKOLIEI 10CTOBEPHO
YCTAHOBMTb, 4TO 3asBKa HCXOMHT HermocpeJACTBEHHO 0T  3aKa3unka (ITorpeburens), Hanpapiser
UcnonuuTtennio 3asBKy Ha OpOHHPOBAHHUE.

2.6.1. 3asBKa MOXKET OBbITb COCTaBJICHA [TorpeGutesnem (3aKa3ynkom), B ¢Boboanoi (hopme U J0IKHA
cojepKaTh CIEAYIOLLYI0 HH(OPMALHIO:

o ®UO/HanMeHoBanne 3akasunka u [lorpedurend,

e jaTa ¥ BpeMs 3ae3a,

e 7aTa U BpeMs BbIE3/A,

e KaTeropusi HOMEpa,

e YCIIOBHSA OTUIATBL.

B ciyuae rapaHTHpPOBAHHOrO OpOHMpOBAHMA, B jasBKe 3aKa3zuMK JIOJKEH yKasaTb, 4TO OH o0s3yeTcH



OTJIATHTH HEYCTOMKY 3a HE 3a€31 [TorpeOuTens, B pasmMepe [TOJTHOIT CTOMMOCTH TIEPBBIX CYTOK NMPOKHBAHHA.

2.6.2. BponmpoBaHHe CHUHTAETCA neHCTBUTEIBHBIM € MOMEHTA  MOJy4CHUS [Torpeburenem
(3aKa3uMKOM) YBEJOMICHHA, COJEPKAllero CBEACHHA 0 (upMeHHOM HaHMECHOBaHHH McnonHuTens,
[Motpebutene (3akazuuke), KaTeropuH (Bune) 3akaszannoro Homepa, o MEHE Homepa, 00 yclIoBHAX
GpOHMpOBaHMs, O CPOKaX MpOKHBAHUA B [oCTHHMLE, a TAaKKe WHbIE CBEACHHA, OIpPEALIACMBIC
HcnonHUTENEM.

2.6.3. AunyaupoBaHue 3asiBKH. Iotpebutens (3aka3unk) BIPaBe AHHYIMpPOBaTh 3afABKY oe3
MPUMEHEHHs K Hemy Kakux-mbo camkumit 1o 16 wacos 00 MuHYT 1O MOCKOBCKOMY BpEMEHM IHS,
[pe/IecTBYIOUIEro IHIO 3aIIaHHPOBAHHOTO 3ae3/1a, eCIM MHOH CPOK HE [OBEACH [0 CBEICHHA 3akazuuKa
(Tlotpeburesist) B MOMEHT OpPOHMPOBAHNA, 1160 He npegycmoTper JloroBOpoM.

AHHYIMpOBaHHE 3asBKH (Otka3a oT OpOHMPOBAHUA Homepa) B TocTnHHIIE OCYIIECTBIACTCS
Wenonuurenem myTém npuuatus Otkasa 0T Gponnposanus  Homepa 0T TMorpeburens (3axasuuka)
MOCPENCTBOM 3/EKTPOHHOH MOUTEL, tenedOHHOI MHOH CBA3M, MO3BONAIOLICH HA0CTOBEPHO YCTaHOBUTE, HTO
Otka3s ot OponnposaHus Homepa HCXOANT eriocpeacTsenHo ot ITotpeburens (3aka3uuKa).

AHHYJIMpOBAHHE 3asBKH MOKET OBITh COCTABJICHO [MorpeGuTenem (3aKa3unkom) B coboHoi opme 1
OIKHO COEpKaTh CISYIONIy0 HHOpMALHIO: ®UO /naumenopanye 3akazunka u Ilorpeburens, AatTy H
BpeMs 3ae31a, AaTy ¥ BPeMs BBIC3/A, KaTeropio HOMepa.

V¢/10BHA, MOPSAOK H MOCHE/ICTBISA 0TKa3a UcrnonuuTtens B OpoHHPOBAHHN ONPECICHBI JEHCTBYIOLIHM
3akoHozaTenbcTBOM PO,

264, TMoarsepxaeHue OPOHUPOBAHUSL. McrnoiHuTenb pH HaIHYMK B YKa3aHHLIC B 3asiBKe JaThbl
crobonuBX HoMepoB, COOTBETCTBYIOMIHX Jasske Ilorpedutens (3akasunka), HanpapaAcT [otpebuTento
(3aka3unKy) yBeJOMJIEHHE C TIOATBCPKICHHEM GpOHMPOBAHNSA, COjepKallee CBCACHHA O (GupMeHHOM
namvenosanun Mcnonuurens, Ilorpedurene (3akazumKe), KATCrOPHH 3aKa3aHHOTO Howmepa u nene Homepa,
CpOKax MpOXKHBAHHA B [ocTHHMIE, 00 YCI0BUAX OPOHMPOBAHMS, a TAKKE HHbIC CBEJEHUs, OMpEacsaeMble
WcnonHureneM,

B s1oM ciryyae JIoroBop CYHTACTCS 3aKIIOUCHHBIM C MomenTa nonyuenus ITorpedurernem (3aKa3z4anKoM)
YBEJIOMJICHHS C MOATBEPKACHHEM OpOHHMPOBAHHSL.

McronuuTe b BIpaBe OTKa3aTh B 3aKIIOUCHHH JloroBopa, ecili Ha YKasaHHble B 3asBKe [JaTbl
otcyTcTBYHOT cBoBOAHBIC HOMEpa, COOTBETCTRYIONINE TPeDOBAHNAM 3asBKIL.

27 3akmouenne JloroBopa 0KazaHusi roCTHHHYHBIX yeayr. JloroBop okasaHHsA IOCTHHHYHbIX
yCITYT 3aK/II0YAeTCs MEKITY TMorpeburesnenm (3aka3unkom) u VCTIOHUTENEM TTYTEM COCTABJIEHUS MUCBMEHHOTO
JOKyMEHTa — ﬂorosopafPerHchauHOHHOﬁ kapTel [octa (mns [ToTpebuTens), TMOAMHCAHHOTO ABYM

CTOPOHAMH, H COJIEPXKHT:

o HanveHoBaHue  VCIONHUTENsS, OCHOBHO rocyapCTBEeHHbIH perucTpalioHHbIH  HOMEp U

uaeHTH(UKALMOHHBIH HOMEp HAJIOTOTIIATE/IbIIHKA,

¢ cestenus o [orpedurene: PHO (U3MYECKOTO NHLA W CBE/ICHHS O JOKYMCHTE, YJ1I0CTOBEPAIOLIEM €I0

JAMYHOCTb, OQPOPMACHHOM B YCTaHOBJICHHOM NOpPsIKE);

e CBEJICHNS O BHE, KaTeropiu, aapece I'OCTHHHILBT

o CBeJCHUS O KATETOPHH HOMEpA, KOJHYECTBE HOMEPOB,

o [leny Homepa, B TOM uMcIe IIOCPEICTBOM yKasaHui Ha MHbIE JIOKYMEHTBI, €€ ONpPeeIIOHE,

e [1epHOj1 IPOKNBAHHUS B ['OCTHHHLE;

o HHBIE HEOOXOMMBIE CBEACHHS (110 YCMOTPEHMIO UcnonHuTes).

WMcnonuuTtenp BIIpaBe OTKa3aTk B 3aKiIIOYCHHH JloroBopa, €ClM YKa3aHHbIE B 3afBKC 1aTlhbl OTCYTCTBYIOT

cBO0O/IHBIE HOMEPA, COOTBETCTBYIOIINE tpeboBaHuAM 3asABKH.

2.7.1. Jlorosop 3aKi04aeTcs Mpu NpeabABICHAN [TorpebureneM A0KYMCHTa, YIOCTOBEPSAIOLIETO €T
IMYHOCTH, OGOPMIEHHOTO B YCTAHOBJICHHOM MOPAKE H MOATBEPHKAAIOLIETO THUHOCTD [lotpebuteis, B TOM
yucie:

e  macropTa TPaKAaHUHA Poccuitckoit deaepanny, yA0CTOBEPSIONIErO JIMTHOCTD rpaxkaannHa Poccuifckon
denepalny Ha TCPPUTOPIH Poccuiickoii denepauny;

o nacniopra rpaxaannsa CCCP, ynoCTOBCPAIOLICTO IMYHOCTH rpakiaHuHa Poccuiickoi denepaunu, 10
3aMeHbl ero B yCTAHOBIEHHBII CPOK Ha MACTIOPT rpak/atiia Poccuiickoit denepaunu;

e  CBHICTENBLCTBA O POKICHHH - [UIs JIMLA, HE JOCTHTIICTO 14-neTHero BO3pacra,

e  [iacropTa rpaxaaHuHa Poccuiickoii deepalii, y10CTOBEPAIOWIEro INIHOCTD rpaxianuna Poceniickoit
denepaunu 3a npejeiamMu Poccuiickoii Penepauuu; (B pen. IlocranoBieHNs [TpaurensctBa PO ot
27.10.2025 N 1668)

e  BPEMEHHOTO YI0CTOBEPEHHSA JIHYHOCTH rpaxianuna Poceuiickoil deaepatit;

e  JIOKyMEHTa, YIOCTOBEPAIOLIEro JIM4HOCTH soenHociyxKautero Poccuiickoii denepauny, - B HCPHOL
MOBHIM3ALMHM, B TEpPHOA AEHCTBHS BOCHHOTO MONOXKCHWA H B poeHHOe BpeMs; (ab3ail BBEICH
TMocranosnennem [pasutensctsa PO ot 27.10.2025 N 1668)



e  macrnopTa HHOCTPAHHOIO TPakKIaHHHA 1160 MHOTO JOKYMEHTA, YCTaHOBJICHHOTO denepabHbIM 3aKOHOM
WM TIPU3HAHHOTO B COOTBETCTBHHU C MEJKLYHAPOHBIM J10TOBOPOM Poccuiickoii depepanyn B Ka4cCTBE
JOKyMEHTa, YI0CTOBEPAIOIIETO THIHOCTE MHOCTPAHHOIO rPak1aHNHa;

e  JOKYMEHTa, BBIIAHHOTO HHOCTPAHHBIM rocyJapcTBOM M MPU3HABACMOTO B COOTBETCTBUH  C
MEKIyHapOAHBIM [10TOBOPOM Poccuiickoii (eaepauun B KadecTBE JOKYMCHTA, Y/LOCTOBEPSIOLLETO
JIMYHOCTH ML Oe3 rpakIaHcTBd,

e  pa3pelicHHs HA BPEMEHHOE MPOKHBAHHC nMia 0e3 rpakaaHCTBa,

e  BIA HA KHTENBCTBO JHLA 0€3 IPAKAAHCTEA;

e  BPEMEHHOIO YJOCTOBEPEHMS IMUHOCTH nuua 6e3 rpakIancTBa B Poccuiickoii deaepalnu.

C 01.01.2026r. B ciuydac OTCYTCTBHA IOKyMEHTOB, YIOCTOBEPAIOUINX JINHHOCTH rpaKJaHnHa
Poccuiickoit demepalui, yKa3saHHbBIX B aG3ariax BTOPOM, TPEThEM, MATOM M LICCTOM HACTOALIErO MYHKTA,
sacenenne B Toctruiy ITorpeGuTens OCYUICCTBIACTCH npy TMpeAbABICHHN [TorpeGuTeneM BOANTE/IBCKOTO
y10CTOBEPEHHS.

MHOCTpaHHble TOCTH OOsi3aHbl MPEABABILITE MUIPALHOHHYI0 KapTy, a TakKe perucTpauuio ¢
MpeaBLIyLIero MecTa npebbiBanus B PO npy nepeceqcHin rocy1apCTBEHHON TPaHHLIBI P® Gonee 7 pabounx
JHel Ha3al.

[1ps OTCYTCTBHH BBILIEYKa3aHHBIX OKYMEHTOB MICTIONHUTENb BIPABE 0TKA3ATE B pasMeIleHHH.

Venous, TMOPANOK M MOCHEACTBHA - OTKA3d or JloroBopa  OIpenac/IcHbl NEHCTBYIOLIUM
3axoHoznare1scTBOM PO.

272, ToctuHula OCYIIECTBIACT odopmiIeHHe TPOKUBAHMA 1 pErucTpaLnIo [Torpebutrenen,
npuObiBatomKX B I'OCTHHALY H yOBIBAIOLINX M3 HEE KPYTJIOCYTOHHO.

JaceeHne HECOBEPLICHHOIETHNX IpakiaH, HE OCTUrIMX 14-TeTHEro BO3PACTa, OCYLIECTBIACTC Ha
OCHOBAHHH  JOKYMEGHTOB, YIOCTOBEPSAIOUIMX JHUHOCTD HaxouAlMXcA BMmecTe € HAMH poauTenei
(YCHIHOBHTENEH, OTleKyHOB), COMNPOBOXK/AIOLIEro JIHLA (1M1l), TpH YCTOBHMH MPEAOCTAB/ICHHA TaKUM
COMPOBOXKIAKOIIHMM JIMLIOM (nuuaMu) corjiacks 3aKOHHBIX npe,:ncmsmcnei-‘t (onHOTO M3 HUX), @ TaKKe
CBUIIETEIHCT O POAKICHHH ITHX HECOBEPIICHHONETHHX.

Jaceenue HECOBEPIICHHOJCTHHX I'PAKIAH, JOCTHTIIMX  14-j1eTHero BO3pacra, B OTCYTCTBHE
HAXOMIEHHS PAZOM C HHMH 3aKOHHBIX npecTaBuTeNnei OCYUIECTBIACTCA Ha OCHOBAHHUHN JIOKYMEHTOB,
YA0CTOBEPAIOLINX THIHOCTb ITHX HEeCOBEPLICHHONETHHX, MPH yCI0BHH MpeIOCTABNIEHUS COTNIACHs 3aKOHHBIX
npejicTaBuTesIe (01HOro 3 HUX).

PerucTtparus [TorpebuTenei, ABIAIOUMXCA rpaxaadamu PO, mo mecty npeOpiBanus B ['oCTHHALE
OCYIIECTBAACTCA B COOTBETCTBHH C [TpaBunami perncTpauii 1 CHATHA rpaxkaan P® ¢ perucTpalHoHHOro
yuera 1o MeCTy NpedblBaHmA H 10 MECTY JKHTEIbCTBA B Mpeaeiax P®, yTRep/KACHHBIMH MOCTAHOBICHHEM
TpasutenscTBa PO o1 17 utons 1995 r. Ne713 «O06 yTBepKACHHH [IpaBuj1 PEruCTPALH U CHATHA rpaxaat
Pd ¢ perMcTPallMOHHOr0 Y4eTa 1o MeCTy npeObIBaHUs U 10 MECTY JKUTEIbCTBA B npeaenax PO u nepeuns
M1l BETCTBEHHBIX 32 MPUEM U MEPE/aty B OpraHbl PErHCTPALIMOHHOrO yueTa TOKYMEHTOB ISl peruCTpaiiy
I CHSITHS C PETMCTPAIIMOHHOrO yHeTa rpax/Iat P® 110 MecTy MpeGbIBAHNS U [0 MECTY KHTCILCTEA B npejenax
PDy.

MocTtanoska [TorpeduTeneil, ABISIOUIHXCH MHOCTPAHHBIMH TPAKAAHAMU H JIMLAMH Oe3 rpakaaHcTBa,
Ha yueT Mo MecTy NpedbIBaHus B TocTHHMLE U CHATHE UX C y4eTa M0 MECTy rpebblBaHHA OCYLIECTBISIOTCA B
cooTBeTcTBHH ¢ [lpaBuiamy OCYIIECTBICHHA MUTPAIMOHHOTO Y4eTa HHOCTPAHHEIX rpaxaad ¥ aui 0e3
rpakpaancTea B PO, yTBEPKACHHBIMH noctaHosiaenyeM IlpasutenscTsa PO orl5 smpaps 2007 1. Ne9 «O
nopsiIKe OCYILIECTBICHHS MHTPALIHOHHOTO yyeTa HHOCTPaHHBIX TPAKIAH U JIL 6e3 rpaxaancTsa B PO».

Ipu odopmieHHH TPOKHBAHI Wenonuurens Bbigaer IloTpedurenio cder, KOTOpBIil SABJIACTCA
NOATBEP/KACHHEM 3aKIIIOUCHHA Jloroopa Ha OKa3aHWe TOCTHHHYHBLIX yeinyr. CueT [OIDKEH COACPIKATh.
wanvenopanue Menomaurens; ®HO [TorpebuTens; cBEACHUA O npenocrasisemom Homepe; [{eny Homepa:
Apyrie HeoOX0aMMbIC TaHHBIC 110 ycMOTpeHHIo MicronHuTens.

28 CrommocTh. McnonHurenem yCTaHOBICHA focyTouHas Ornnara MpOoKMBAHUA B Homepe.
TMouacoBoe MpOKMBAHHE, a TAKXKE MOHACOBAA Tapu(uKaLys CTOMMOCTH MPOXKMBAHUA B FocTHHHUIIE HE
[1pe/1yCMOTPEHBIL. MuHUMaIbHbLHA Tapu( Ha MPOKHBAHKE - Llena HoMepa 3a CYTKH.

[lena Homepa u mnepedeHb TOCTMHHYHBIX YCIyr, BXOAAMMX B [leny Homepa, yCTaHABIHBAIOTCA
[eiCTBYIOLIHM COOTBETCTBYIOLINM TpeitckypanToM MCnonuuTess.

LleHbl, YCTaHOBICHHBIC cooTsercTBYIOUM [IpeiCKypaHTOM, nandepeHUpOBaHbl B 3aBUCHMOCTH OT
kareropur Homepa, KonuuecTsa [POKHBAIOLIMX B HOMEPE, HHBIX (haKTOpPOB, KOTOpbIE ACHCTBYIOT B TeYeHne
OrpaHn4EHHOr0 BPEMEHH.

[{ena HoMeEpa s KaXKA0TO [otpebutens (3aKazuuka) YCTAHAB/IMBAIOTCS B MOMCHT MOATBEPIKIACHU
Gponnposaus MCrnoTHATEICM COrJIACHO JICHCTBYIOIIEMY Ha rakoit momeHT IlpeiickypaHTty, @ TpH
OTCYTCTBHH TPEBAPUTEILHOTO OpoHHpOBaHKs - B MOMEHT o(opmIIeHHs 3ae3/1a [TorpeduTens COriaacHo
[IpeiickypaHTy, ASHCTBYIOEMY Ha MOMEHT pa3sMelieHus [loTpeduTens.



B MOMEHT MOATBEPKICHUSA OpOHHPOBAHUA [ToTpebuTensb (3aka3umk) MpUHUMaCT H coryiamaercsa ¢
Llenoit Homepa, 1 He BIpaBe BIOCICACTBHH Tpe6OoBaTh €€ H3MECHEHNS NIPH pasmelnieHny B [OCTHHHIC.

29. OmnaTa Llesst Homepa npon3BoaHTCA IPH saxnouennn Jloropopa 00 okazaHHH ToCTHHHYHBIX
ycnyr B [OJHOM oGbeMe (aBaHCOBBIH MUIATEXK B Pa3MEPE Ilens: Homepa 3a Bech CPOK MPOXKHBAHHA B
Toctunuue). CoriacHeMm TMotpedures (3aka3zuuka) Ha ABAHCOBBIA IUIATEXK MPH3HAETCS TOAMHCAHUC
[TorpeduTeneM (3akasunxom) [lorosopa 06 OKa3aHUM TOCTHHHYHBIX YCAYT.

[TorpeOuTeEb (3aKa34uK) Mo tpeGosanmio VcromHuTens 00si3aH BHECTH O6ecreynTeIbHbIH 1aTEK,
MOPA0K BHECEHHS, HCTONB30BAHNA 1 BO3BPATAa KOTOPOIO ONpE/IeNeHbl B Pasnene 1 [1paBun.

TMorpeGuTens (3aKazunk) oBs13aH onnaTuTh [OCTHHMYHBIE YCAYTH U HHBIC JIaTHBIE YCJIYTH, @ TaKKe
HEeyCTOHKHM M HHBIC IIATCKH B [oaHOM 00BEME.

K omuiate ycayr VcrmoinuTenemM NpHHAMAIOTCH HanMuHBle poccHiickue pyoiH, a TakKe GaHKOBCKHE
KapThl, TAK/KE OTUIaTa MOKET GBITb OCYIIECTBIEHA MO CPEACTBAM omraitn orutaTel. FOpnui@aM BRICTABIACTCH
cyeT Ha OIIary.

[Tpu OCYLIECTBACHHH PacHeToB C [TorpeduTeneM (3akazuukom) McnonHUTENb BRUIACT [ToTpeOuTe/ 0
(3aka3unKy) KACCOBbIH YEK WM JOKYMCHT, ohopmiIcHHBIH Ha DJaHKE CTPOro OTYETHOCTH.

[71aTa 3a NPOKMBAHME B3UMACTCA B COOTBETCTBIH ¢ PacueTHBIM 4acoM.

B cayuae NpOKHUBAHHTA [Torpeburtens B Homepe MEHCC 24 wyacoB, HANpUMEpP, NPH 3ae3[e TOCIC
Bpemenn 3ae3la (14 uwacoB 00 MHHYT MO MOCKOBCKOMY BpEeMEHH TEKYIICro aHs), W/UIH TpH BBIE3AC 10
BpeMmeHH Bble3]a (pacieTHOro qaca 12 uacos 00 MuHyT Mo MOCKOBCKOMY BpEMEHHN TEKYIEero aHsA), nara
B3UMaeTcs B pasMepe MHHHMAIBHOTO tapua - Llens Homepa 3a 1 CyTKM HE3aBHCHMO OT BPCMEHH
(haKTHYECKOTO HaXOKACHHA [Torpe6utens B ['OCTHHHLLES.

Onnata LleHsl HOMEpa MPOH3BOAUTCA NPH 3aKTIOICHHIH Jlorosopa 00 oka3zaHHH TOCTHHHYHBIX YCIIYT B
MOJHOM 00bEME.

2.10. [Ilpu Hanu4uu npeABapuTeaBLHOr0 OpouHupoBanusl Ha TEKYUIYIO nary McnoaHurenk
rapasTHpyeT Npe0CTaBHTL [TorpeGurento Homep B PacyeTHbIH Yac 3ae3/1a.

[lpu HamH4uy CBOOOAHBIX HomepoB VicmonHuTe b MOKET 3aCCInTh [Morpeburens no PacueTHOrO Haca
3ae3a.

[Tpu 5TOM, NIPH 3aCCJICHHH [Morpeburens ¢ 00 yacos 00 MUHYT 10 YCTAHOBJIEHHOTO Bpemenu 3ae3aa (14
yacos 00 MuHyT no MOCKOBCKOMY BpeMEHH) JHs 3aIIAHUPOBAHHOIO 3a¢3/d B JIONOJHEHHE K CTOMMOCTH
NPOKMBAHHA B3MMACTCA IUIaTa 34 Homep B pa3Mepe, HE PEBBILLIAIOLICM 1Ty 3a nonoeuny Tapuda - LeHsl
Homepa, 3a HCKIIOUYCHHEM ClyHad, KOrJIa TMEepHOJl OT BPEMEHH 3aceneHHs 10 BPEMEHH 3a€3/1a COCTAaBIIACT
gosiee 12 yacos.

Koraa mepHoj OT BPeMEHH 3aceleHHd 0 BpeMEHH 3ae3/1a COCTaBIIACT Gonee 12 uacos, miara 3a
MpOKUBAHHE B3UMACTCH C [ToTpebuTens B pasmepe Ilennt Homepa 3a 1 CyTKH, B NOPALKE, yCTaHOBJICHHOM
soite B [TpaBuiax Juisd ONaTel Lenn Homepa

®.11. Tlpu HeOOXOAMMOCTH NMPOLIEHHU CpOKA NPOXKNBAHMS [oTpebuTens 00s3aH 3aiBATH 00 aTOM
VcnonuuTeno He To3aHee Bpemenu BbIE3Ad (PacueTHOro waca - 12 wacos 00 muuyT no MOCKOBCKOMY
BpeMeHH) [Hs, B KOTOPOM TMoTpebuTeb IOKEH BbIEXaTb H3 [ocTHHUIb], U VICTIONHUTENb, NMpH HATHIHH
coGoanbix Homepos, POUIEBACT CPOK NPOKHUBAHHUA.

Onarta TPOUICHHA CPOKa MPOKHBAHMA NIPOU3BOAUTCA [Torpeburenem (3aka34MKOM) B TIOPSIKE,
yCTAHOBJIEHHOM BBILIC B MMpasumax juis onarel Llensl Homepa, 1 10/0kHa ObITH NPOM3BEACHA HE MO3JIHEE
Bpemenu BbI€31a (PacueTHOro 4aca - 12 wacos 00 muxyT 1m0 MOCKOBCKOMY BpPEMEHH) JiHA, B KOTOPOM
[TorpebuTeb (3aKa3umK) TPOUTHI MPOKHBAHHE. Otcyrcreue y MemoaHHTEIA pHpOpMALIHK O MPOUICHHH
CpoKa MpPOKHBAHHSA W/WIH OTLIATHI SIBISETCS 3a7€PKKOH BbIC3/IA [Morpeburens u3 ['OCTHHULEL, {TO naer
MernonuuTenio npaso Tpeboath OT [ToTpeGuTens HE3aMELIUTEIBHOTO ocBODOKIEH S, 3aHHMaeMOro
[lorpeGurenem Homepa, a TAKKe Breyer 3a co6oil MOCIEACTBHS, YCTAHOBICHHBIC B IL. 2.12 Ipasui. -

2.12. Io3aumii BbIE3A. B ciydae, cCd [TotpebuTenb 3ajePiKHBACT ocso6oxknenne Homepa
OTHOCHTENLHO YCTAHOBJIEHHOTO B ITpapunax Bpemenu BbIE3d (pacueTHoro uaca - 12 uacos 00 MHHYT TIO
MOCKOBCKOMY BpeMEHH) 10 18.00 uacoB 1Mo MOCKOBCKOMY BPEMCHH TEKYILEro AHA BBIC3/A, Hcnonuurenb
prpape 1oTpeboBaTh, a [lotpebutens B TaKOM Ciydac 06s3aH OMIATHTh VICMOJHMTEMO0 CTOMMOCTD
NpoKMBAaHKs B pasmepe, ycTaHOB/ICHHOM McronnuTeneM Ha Jaty BBic3a, HO He Gonee nonosuHbl LleHbl
Homepa Ha J1aTy BbI€3/a.

B cayuae, eci [ToTpebuTens 3aAEpKUBACT oCcBOOOKIEHHE HOMEPa OTHOCHTENILHO YCTaHOBJICHHOTO B
[pasunax Bpemenu BbIC3/1a (pacyeTHOro vaca - 12 uacor 00 MuHYT 10 MOCKOBCKOMY BPEMEHH) MOCIE 18.00
4acoB 10 MOCKOBCKOMY BPEMEHH 1aTbl BBIE3/, WcronnuTes BIpaBe NOTPeOOBATD, a [TorpeOuTeNb B TAKOM
ciydae 00si3aH OIIATATD JCIOIHATEIIO0 CTOMMOCTB MPOXKHBAHUS B PA3MEPE, ycTanoB/ieHHOM VICnoHUTEIeM Ha
JaTy BbIE3/1a, HO HE Gonee [lenst Homepa Ha naty BbIC3/1a.

Bo Bcex TMEPEUNC/ICHHBIX B JAHHOM MYyHKTC cayuasx Ilena Howmepa onpeaensieTcs MCXOls M3
cootsercTBytouero IlpefckypanTa YcnonuuTens, JACACTBYIOMEro Ha ACHb (nary) Bble3/a [TorpebuTens A



pcex IloTpebuteneit (myGmuuHbIe tapu¢er), Llena Homepa, yCTaHOBICHHAA A IMorpedutess NpH
GpOHMPOBAHMH, HE IIPHMEHSETCH.

7.13. Pasmemenne aerteii. [Ipy pasMelleHIH neteit 10 3 net B Homepe BMeCTe € POAHTEIAMH, JeTcKast
KpOBaTKa MPENOCTaBseTCs 0€3 B3UMaHU nonosHATENbHOM M1aTel. [Ipu 5TOM BO3pacT pebeHKa 10KeH ObITh
[IOATBEP/K/ICH CBHIIETEIBCTBOM O POKICHHH.

Jleth 10 12 1T BKIOUHTENBHO MPOKABAIOT B OHOM Homepe ¢ CONPOBOKIAIOMMMH HX B3POCIIBIMH oe3
npeoCcTaBIeH s MeCTa 1 §e3 B3uMaHus JOTIONHNTEILHOM M1aTHI.

[Twranue s AeTeil Ipe0CTaBsAETCs B COOTBETCTBUM € [IpaBunamu NoBEACHHUS noceTuTeneil u OKazaHusa
yCi1yr 061ECTBEHHOTO MUTAHHUSA, YTBEPAKACHHBIMH B CocTHHHLE.

B cnyuasx nOpeaocTaBlICHUs JIOMOJIHATEIBHON  KPOBaTH  B3UMAeTCs  IU1aTa B COOTBETCTBHH C
coorserctaytommym ITpefickypantom Menomnurens, eiiCTBYIOIIMM HAa MOMEHT MOJATBEPIKICHUA OpOHHPOBAHHS
(npH 3aKase JOTIONHHTENbHOM KpoBaTH NpH GpoHMpOBaHIiH), MO0 HA MOMEHT Pa3MCUICHHS (B cirydae 3aKasa
JI0MOJIHUTENIBHOI KpOBAaTH B MOMEHT jae3aa), MO0 HA MOMEHT oOpauleHus ¢ TpeboBaHHEM TIPEIOCTABHTH
JOMONHUTENBHYIO KPOBATh (B Clyuae 3aKasa NOTOMHUTENLHON KPOBATH B MEPHOL npokuBanus). McrnonnuTens
BIIpaBE OTKa3aTh B IPEIOCTaBICHHH JOMOJIHUTENIBHOI KPOBAaTH B Cilydyae, €Ciii ¢e yCTaHOBKa B Homepe He
npenycMOTpeHa.

3 TPABA M OBSI3AHHOCTH UCTIOJTHUTEJIA

3. HUcnmoanure/b BpaBe:

3.1.1. M3meHATH MOPSAAOK H MECTO OKa3aHHA JIOTIONIHUTENbHBIX TOCTHHHYHBIX yCIyr, B TOM yucie
yCIyr 00LIeCTBEHHOrO IMHTAHHS, B CIydac HEOOX0AUMOCTH.

3.1.2. TIpou3BOAMTH 3aMEHY MPEIOCTABICHHOTO [Morpeburemo Homepa Ha Homep To¥t € KaTeropnu
WIH KaTeropHeil BbllIe B CIy4dae, €ClH npenoctasienHbii Homep B mpouecce JKCIUTyaTalMy TpPH3HAH
WcnomHKTEIeM aBapUiHHBIM.

Asapuitnbiv npusHaetcs Homep, B IOMCIICHHAX KOTOPOTO BBIABIEHA HEOOXOAMMOCTb OCYIIECTBICHHA
IKCTPEHHBIX PEMOHTHBIX, CAHNTAPHO-INMHIEMUOIOTHYECKUX M HHBIX MEpPONPUSTHH, HamnpaBICHHBIX Ha
yCTpAHEHHE MPHYHMH, CO3JAIOIIMX Yrpo3y HIH NPEnsTCTBYIOUIMX HOPMAIbHOMY (KaueCcTBEHHOMY H
GesonacHoMy) Hcnonb3oaniio Homepa, a Takke HHBIX nometeHuii [OCTHHHIIBI, ECH ITO MPCHATCTBYCT K
JX HOPMAITBHOMY AOCTYIY H 00CTYKHBAHHIO.

B stoM ciyyae McronHuTeNb HeMEUICHHO H3BCUIACT [Torpebutens 0 HEOOXOAUMOCTH 0cBo0OKACHHA
Homepa ¢ yCTaHOBJIEHHEM CPOKOB TaKOTO OCBODOMIEHHS H C OJHOBPEMEHHBIM MPETOKECHHEM 110,J00HOT0
csoGoanoro Homepa uin noforo Apyroro Ha yCMOTPEHHE Henonuurens, Ho Oe3 3aHMIKEHUA KaTeropHu
nposkusanus ans [lorpedurens.

Bce pacxojibl, 00yCIOBICHHBIC 3ameHoi aBapuitnoro Homepa, ocyLIecTBIsIOTCA 32 CUCT Hcronuurens.
[Tpu Hecornacuu Tlotpeburens Ha 3ameny Homepa emy nogo6ubiM, ¢ [Torpeduresem: MPOM3BOAATCA BCC
HeoOX@IUMbIE PACUETHI, 00YC/IOBIEHHbIE IOCPOTHEIM OKOHHAHHEM ero npoKHBaHHS.

3.1.3. Ortkaszarb B IIPe/OCTABJICHHH [TorpeGureno ycayr [ocTHHHLBL WM PACTOPIHYTH JIOrOBOp Ha
okazaHne TOCTHHUYHBIX YCIYT B OJHOCTOPOHHEM TOPAIKE B clydasx HapyleHHs TMotpeburenem [pasun (8
TOM uHCTe B CIydac HAXO/KACHHMS JHLA B COCTOSHHH CHIILHOTO ATTKOTO/TBHOTO/HAPKOTHUECKOTO ONbSIHCHHA),
HeCBOEBPEeMEHHOH omnarhl  [OCTHHMYHBIX  YCIyT, & TakKe B Clydae COBEpLICHHA [TorpeOuresnem
[POTHBOIPABHBIX neicTBUi.

3.2, Hcenoauntenan He BIIpaBe:

3.2.1. Bes cornacus [TorpefuTes OKas3pIBaTh eMy HHBIC TJIaTHbIE YCIYTH, HE BXOJALINC B CTONMOCTE
Howmepa.

Cornacuem [orpedurens Ha noly4deHne oT McrnonuuTens MHBIX TUIATHBIX YCAYT, HE BXOAALHX B LEHY
Homepa siBIAETCS COBEPIICHHE [Torpeburesem 100bIX neifcTBHil, 0603HAYAIOUIMX €ro HAMEPEHNE MOy IHTh
yKa3aHHbIE YCIIYTH.

3.3.  Hcnoanutenanb 00si3aH:

33.1. Oka3piBaTb [OCTMHHYHBIC ~YCIYrH KaueCTBCHHO, B COOTBETCTBMH C  TpeOOBaHHAMH
sakoHoaarenscTea P,

3.3.2. Tlo npocwbe ITorpeduTens 0e3 JIOTOJTHUTETBHOH OMIAaThl 00ECTICUUTH CICAYIONIHNE BIBI VCIIYT:

. BBI30B CKOPOH [IOMOIIH

. M10JiIb30BAHUE Mej_lHI_IHHCKOEjI aITeuKon

J nocraska B Homep KOppecnoHACHLIHH, anpecosanHoii [ToTpeGuTeNIo, 110 e¢ NoIyeHHH
. noOyzKa K OnpeaeIeHHOMY BpEMCHH

. npeoCcTaBIeHHe KUIATKE,

[onHbiii nIepeyeHb yCayr, BXOAIMX B LEHY HOMCPa, yKasall B mipeiickypanTe «O6 OKa3aHHM MIATHBIX yCIyD»,
pacIioNoKEHHbIM B MHPOPMALIMOHHOH MaNKe B Cay:x0e npuema 1 pasMCLICHNA I'OCTHHHIIBI



4. IMPABA M OBSI3AHHOCTH NOTPEBUTEJIA

4.1.  TlorpeduTenab BNpaBe:

411, Tloms3oBaThesi BCeMM [OCTHHHUHBIMH YCIyramu, a TaKKe J1OTMOHUTEIBHBIMU TOCTUHHYHbIMH
yCIIyramMu, OKa3sbiBaGMbIMH crionHUTENEM.

Iepeuerb JIOMONHHUTE/IBHBIX TOCTHHHHUHBIX ycoyr yKasaH B COOTBCTCTBYIOIIEM [peiickypaHnTre,
pa3sMeIEHHOM B uH(OPMALMOHHOI MarKe Cayx0bl mpuemMa M pasMeleHNs CoctuHUbl. J1OMOJIHATEIBHBIC
[oCTHHUYHBIE YCIYTH MPEAOCTaBAA0TCS VICTIONTHUTEICM TOIBKO ¢ cornacus [lorpeburens;

4.1.2. Tlonyyarh NOJHYIO U JOCTOBEPHYIO MH(POPMALIMIO O NPABHIIAX NPOXKUBAHUA B T'ocTHHHUIE,
CTOMMOCTH ¥ nepedHe I 0OCTHHHYHBIX YCIIyT;

4.1.3. OOpawmarbcs K COTpYIHHKaM Cyx06bl IpHEMa 1 Pa3MELLEHHU 110 BOMPOCaM KauecTBa OKA3aHHBIX
YCIIYT,

4.1.4. TIpou3BOAMTb KaK JMYHO, TaK M C NpHUBICUEHMEM TPEThHX JIHIL, GoTO- M BHACOCHEMKY IO
TeppuTopui [OCTHHMUBI JUIf JIMUHBIX HYXK] ¢ MCMO/Ib30BAHHEM HENpO(ecCHOHAIbHOIO o0opynoBaHus,
cOOI01asl IPaBa JAPYTHX OCTEH, nocetuTeeii, padoTHnKoB ['0OCTHHHLEL

BOTO- 1 BHAEOCHEMKON /UTS TMYHBIX HYJKI MPH3HACTCA ¢oTo- 1 BUICOCHEMKA, KOTOPas B JabHEHIIEM HE
yaeT HCTOIb30BaHa B MHOOBIX KOMMEPHECKHX nensx (B TOM umcle, HO HE OrpaHMYMBAsCH, B LEILIX peKIamsbl,
ny6mukauus GoTo- H BHICOMATEPHATIOB, MPUHOCSLLHX NPHOBLTE CETEBBIX pecypcam 1 np.);

4.1.5. Ilpou3BoauTh Kak JH4YHO, TaK H C NpHUBIEYEHHEM TPETbUX JIHIL ($oTO- M BHICOCHEMKY IO
TeppHTOpHH [OCTHHMLBI U1 KOMMEPHECKAX lesieil, NpU HAJTMYMM NMCHMA AJAMHHHCTpALMH FocTuHMLBL C
NOATBEpKACHNEM pa3pelieHHs Ha MPOBCACHHC (hOTO- M BHIEO CHEMKH JUIsl KOMMEPUECKUX neneii;

4.1.6. TIpoXuBATh C AKUBOTHBIMH TIO CTICLHATLHOMY tapudy sl AKHBOTHBIX]

4.17. TlonyuaTh KypbepcKyio JAOCTaBKY CZbl, TOBAPOB CTOPOHHMX OpraHM3allHi TOJIbKO Ha CTOHKE
perucTpauuy [OCTHHHIL, 33 HCKIIOUCHHEM el M MEJHKAMEHTOB, KOTOPBIM HEoOX0UMO CIEIUANbHOE
XpaHeHHE B XOJI0AUIIbHHKE.

4.2. Tlorpedurenn 00si3aH:

42.1. Tlpou3BoauTh oOmaaTy YCIyT VcrofnuuTens, a Takke HHBIC TUIATEKH, MPUINTAIOUIMCCA
HcnonHuTemo (B T.4. OMIATy HEYCTOWKH, BO3MCIICHHE yOBITKOB H Tp.) B CPOKH B TOPSAIKE, YCTaHOBJICHHBIMH
[pasunamu w/unn JloroBopoM OKasaHis FOCTHHHYHBIX YCIYT]

4.2.2. Bnocuts McrnoaHuTesno OGecrneunTenbHblil MIATEK B CPOKH M TOPAIKE, YCTAaHOBJICHHBIC B
INpasunax n/unu Jloropope OKasaHus rOCTUHHYHBIX YCIIYT,

4.2.3.Cobmonars I[lpaBuna U MHBIE JIOKAIBHO — HOPMAaTHUBHBIC JOKYMEHTbI WcmonHuTens, ¢ KOTOPbIMH
MOYKHO 03HAKOMHUTBCS B MHDOPMAIMOHHOH nanke B Cnys6e nprema 1 pazMeleHns IoCTHHULBL

¢.2.4. BepeiKHO OTHOCHTBCS K MMYLIECTBY u obopy/toBaHnio [OCTHHMLEBI, HCMOIL30BATH MMYILIECTBO U
060py10BaHHE HCKIIOUHTEIIBHO 10 HX TPAMOMY HA3HAUCHMIO, a Takke COONMIOAATh CaHMTapHbIC HOPMBI H
TpeGoBaHNs B HOMEpaxX M 30HaxX 001mero 1moap30Banus ['OCTHHHILBL

4.2.5. Cobmoaarh NpaBua MOKapHoii 0e3011aCHOCTH;

42.6. CobmoaaTh OGBIMHO NPHHAMAEMbIE MEPbI MPEIOCTOPOKHOCTH npu IPHHATHH BOAHBIX IPOLCIYP
5 paHHoil komHate Homepa, MCTONB30BaTh HAXOMAIMIMCCHT B HOMEpE MAaxXpoBble KOBPHKM JUIi HOT, TIpH
repeMelleHHi W3 BAHHBI Ha HANOJNBHOC MOKPBITHE BAHHOI KOMHATHI T10JTb30BATHCA pyUKaMH HA CTCHE y BaHHEI
7151 CTPAXOBKH OT MAJAEHHUs MPH CKOJIBKCHHH;

4.2.7. 3akpbiBaTh BOJ03a0OPHBIC KPAHBbl, OKHA, BLIKIOYATE CBET H 2NEKTPONPHOOPBI;

42.8. B ciyuae BO3HHKHOBEHHS 11000 HewTaTHOH cHTyaluH (1ro0bie cOOBITHA, KOTOPOE MOBICKIO
WM MOYKeT TmoBiedyb HeOnaronpuaTHbIC HOCTEACTBHS) W/WIM TpPH HECUYACTHOM Clyuae, HE3AMEITUTENLHO
yBEJOMIIATE 00 ITOM aAMHHHCTPALHIO [oCTHHMIIBI MyTeM MpsMoro odpauleHus B CnyxOy npuema H
pasmeluenns. [lpu OTCYTCTBHH TaKOTO oOpauienus, TOcTHHALA HE HECET HUKAKOil OTBETCTBEHHOCTH 34
HOC/EICTBISA BBILLCYTTIOMSHYTOI HELITATHO CUTYaLUH 1/WIIM HECYACTHOTO ClIyyast,

429, VYpaxarb npaBa IpYrux [lotpebuteneit u nocetureneil TocTuHMIBL, COOMIOIATE THIIMHY B
Howmepe 1 30Hax 00Liero noas30BaHus Tocturmisl ¢ 23:00 g0 07:00 (3akou r. Mocksbl OT 12.07.2002 N 42 «O
cOOII0ICHHH TTOKOs FPaX1aH ¥ THLIHHBI B TOPO/C Mockse»);

42.10. OcoGoanTts HoMep 10 NCTEYEHHH OMIAUEHHOr0 CPOKa POKHUBAHNUS,

42.11. Tlpu BblE3/IC ABHTHCA B Cayx0y npnema U pasMelIeHH [OCTHHULB! /1A BO3BpaTa Kitoueil
[pOBE/IEHHs OKOHYATE/NBHOrO pactera, B TOM ypcsne OQopMIEHHA BO3BpaTa HEHCI0JIb30BAHHOI  CYyMMBI
ObecrneyuTeNLHOTO MIATEXKA;

4.2.12. OcBoGoaUTL 3aHUMaEMbIi apapuitupiii Homep B yCTaHOBIICHHBIC WcnonaureaeM CPOKH B

cooTseTcTBMM C 1. 3.1.2. [IpaBui;
4.2.13. BosmectuTh yiiepd ['ocTHHHIE B [OTHOM 0b6beMe, COTACHO YTBEPKAECHHOMY HcnonHuTeneM



cooTBeTcTByIOMEMy IIpefickypanTy B caydae yTpathl WM TIOBpEAIeHHA HMyllecTBa ['OCTHHHMIEL B
COOTBETCTBUH C 3aKoHoOfaTe1bcTBOM P®;

4214, Hectd OTBETCTBEHHOCTb 33 HHbIE HapylieHWd, B TOM yucJie HapyIUEHUs YCTAHOBJICHHOTO
[1aCTIOPTHO-BU30BOT0 PEXKUMA, a TAKAKE 3alpeTa KYpEHHA.

4.3. TlorpeduTe 1o 3anpewmaercs:

431. B uensx coGMIOACHHsS MOKapHOi 0e30nacHOCTH I0TB30BATECH B Homepe T'OCTHHHLEI M/WIH B
MOGBIX NOMelICHHAX ['OCTHHHUIIBI HAarpeBaTe/IbHLIMH npubopaMH  (KHMSATHILHUKAMH, 37eKTpoyaiiHUKaMHu,
3AEKTPOMIUTAMH, T[a30BbIC [UIMTBI, YAIHHHTETH, [CPEXOAHHKH M T.J.), 32 HCKIIOUCHUEM npubopos,
npejiocTaBieHHpx  McrnonnuTeneM. [Tonb3oBaTbesi  NpuOOpaMu, MPENOCTABICHHLIMH HcmonaHuTeneM,
[OTYCKAeTcs MCKITIOUUTEIBHO B COOTBETCTBHM € HX NpsIMBIM Ha3HAUYCHHEM H C cobmojieHneM 00BIUHBIX MEP
PE0CTOPOKHOCTH,

43.2. Jlonyckarh Haxokaenue B Homepe ¢ 23 yacos 00 muHyT MO MOCKOBCKOMY BpPEMCHH IO
HacTynneHns Bpemenu Bbie3na (pacueTHOTO yaca 12 4acos 00 MuuyT 10 MOCKOBCKOMY BpeMEHH) NOCTOPOHHHX
auil (7ML, HE3aperucTpUpOBAHHBIX B Coctunuue). [Ipn HecOOGMIOAEHHH JAHHOTO MOJIOKCHMUA, rnpeObIBaHHe
[OCTOPOHHEro nuua B I'OCTMHHMLIE MOXKET 6uITh HE3aMEUTUTEIBHO OTPAHIYEHO H MPEPBAHO COTPYAHMKAMA
[OCTHHHIIBL,

4133, Ocrasnsth noctoponHux juu B Homepe [OCTHHMIBI B CBOE OTCYTCTBHE M mocie 23 4acoB 00
MHHYT 110 MOCKOBCKOMY BPEMEHH, a TAKKe NCpeaBath [IOCTOPOHHHM JTHLAM KITIO4 OT FOCTHHHYHOTO Homepa;

43.4. Kypurs B Homepe 1 HHBIX NIOMEUICHHAX [OCTHHHII, @ TAK/KE HA MPUIIETAIOLICH TCPPUTOPHH;

43.5. TIpUHOCHTb M XPaHHTL OpPYXKHE, B3pbIBUATBIC W JIETKO BOCIIAMCHAIOIINECH, elKue, ATOBHTBIE,
HapKOTHUECKHE BELIECTBA U HHBIC OMACHBIC MPEAMETDL,

43.6. Haxomutscs B [OCTHHHLE C KHBOTHBIMHM 33 HCKIIOHUEHHEM MPOKUBAHUA 10 CHELHANBHOMY
Tapudy;

4.3.7. Vcronb3oBaTh YAHHUK IS IPUTOTOBICHUS ITHIIH, 3 TAKHKE 3aHUMATBLCS TIPUTOTOBJIEHUEM ITHIIH B
Homepe;

43.8. MWcnoap3oBars MuHK-0ap B Homepe B KaueCTBC XOIIO/INIIbHHKA;

439 Memons3oBarh B 3UMHEE BPEMs 3A0KOHHOE NPOCTPAHCTBO H oankonbl Homepa B Ka4yecTBE
XOJOAHIBHHUKA]

4.3.10. BriOpacsiBaTh Mycop, OyTBUIKH 1 APYTHE npeaMeTsl w3 okon Homepa;

4.3.11. BeinocuTs OeJibe, MOJOTEHLA, XaTaThl, MHBEHTaph W HHOE, HE TIPUHAICKANICE [ToTpebuteio
/WM TIPOXKHBAIOIIMM COBMECTHO C HHM B Howmepe nuuam umyiiectso u3 Homepa W/HIN MHBIX TIOMEILEHHH
[OCTHHULBL.

5. OTBETCTBEHHOCTD MOTPEBUTEJIS

B

5.1.  TlorpeGurenb, B ciiydae yTpaThi HIH TMOBPEKICHH uMyIecTsa [OCTHHHLBL, @ TAKKE, B CIydac

HapylIeHHsa 00s3aTeNbCTB IO JloroBopy, B COOTBETCTBHH C 3aKOHOZATCILCTBOM Pd Bosmeumiaer yuepo
TOCTHHHIIB B IIOMHOM 0OBbEME, COrIacHO YTBEPKACHHOMY HcnonunuTesem cooTseTcTByromemy IIpeHckypanry,
4 TaKke HeCeT OTBETCTBEHHOCTb 32 MHbIC HApYUICHHA, B TOM ypelle HAPYUIEHHs YCTaHOBJICHHOIO MacmopTHoO-
BH30BOTO PEKMMA, A TAKIKE 3aNpeTa KypeHHs, i MHBIC HapyICHWSL.
52. B cnyuae oOnapyKeHHs MEpPCOHATIOM [ocTiHHIbLl (paKTa KypeHHss B HOMEPE ["ocTHHHLBI
[TorpebuTenb, 3aHMMABLINI Homep, Oyzer o0s3aH npH Bble3le BOMECTHTD BCEe IMpOYME TMOHECECHHBIC
CocTHuuueil yOBITKH (B TOM YHCIE, PacXolbl Ha CrelMaIbHYI0 OUHCTKY M O30HMPOBAHHC HOMEpa, NPOCTOH
HOMepa B TeYEHHE MPOBEACHMA MEpOTIPUATHH 110 O4HCTKE H p.).

5.3, B ciywae obHapykeHHs TNEpCOHATOM TocTHHHNG! (haKTa HaXoKIeHus B Homepe mo0BIX
KHBOTHBIX M/MIH NITUL, /UK HACCKOMBIX, W/MIH pBIO, W/UIH PENTHINH WM HHBIX OHOOTMYECKHX 00BEKTOB,
3a MCK/IIOYEHMEM MPOKHBAHMS KHBOTHBIX TIO tapudy, YKasaHHOMY B n.4.3.6 Tlpasui, Ilorpedurenb,
sanuMapluil nannbiii Homep, Oyaet 00s13aH NpH BRIC3C BO3MECTHTb BCE MOHECEHHbIe [OCTHHULECH yOBITKH (B
TOM uYMCIE, PAcXOibl HA CrEHHAIbHYIO OYHCTKY H 030HHpPOBAHME HOMEPA, npocroit Homepa B TedeHHE
[pOBeICHHA MEPOIPHATHI 110 OUUCTKE M np.).

B ciyyae MPHYMHEHHs HE Pa3pellCHHBIMI K pasMEIEHHIO KHBOTHBIMH WMWK TITHIAMM, W/HIH
HACEKOMBIMH, H/HIH pbIOaMH, W/WIH PeNTHINAMH WK UHBIMH OHOJIOFHYECKUMH OOBEKTaMM KaKoro-1uoo
yuiep6a, B TOM 4uCle, U HEMATEPHAIBHOTO, KaKUM-1n60 Haxoaauumcs B I'ocTHHMIE JTHUAM, [TorpeduTens,
CaMOBOJILHO Pa3MECTUBLIMICSH B HOMEPE C BBIIEYKA3aH HBIMH JKUBOTHBIMH W/WIIN TITHLIAMH, H/HIIH HACEKOMBIMH,
w/uam peroamMu, W/HIH PENTHIMAMH WHIH MHBIMM OHOJOTHYECKHMH OOBEKTAMH, 00s3aH CaMOCTOATEIILHO
yperyIupoBaTh BCE NPETEH3HH MOHCCIINX yuep6 JuI 1 BOSMECTHTE UM [TOHeceHHBIH yilepO B [OIHOM 00beMe,
Ge3 npuBieyeHis AIMAUHICTPAUNH | NiepcoHala I OCTHHHIIbL.

5.5. [loTpeGurens, B cryyae NpUIIaLIeHUs UM B [ocTUHULY H/HIIH B sapuMaeMblii M Homep TpeTbux



ML CAMOCTOSITEABHO BCTpEYaeT MAHHBIX TPETBHX JIHMIL MpH BXOAC B [OCTHHMILy M CAMOCTOATEIBLHO
[perpoBOXKAAET UX B OOIIECTBCHHBIC 30HbI TOCTHHHIBI /WM B 3aHUMAaeMblil TaHHBIM [Torpeburenem Homep.

[TotpebuTenb HECET TMOMHYIO HHYEM HE OTpaHHYEHHYIO OTBETCTBEHHOCTH 33 nobble M BCe
qeficTBHA/Oe31eHCTBYS JAHHBIX TPETHHX JHIL KakK B OTHOLICHHH [ToTpeGuTesns, TaKH B OTHOWIECHHH NHO0OBIX HHBIX
1M1l HEOIPaHHYEHHOro Kpyra, a pasHO, 33 moGsle W Bce JeiicTBMA/Oe3aeicTBUA JIAHHBIX TPETbUX JIMIL B
OTHOLIEHHH J11000r0 MMYIECTBA, a PaBHO, 3d mobbie U Bee feicTBus/Oe3aeHcTBAS JaHHBIX TPEThHX JIHIL,
HapyLaolX TpedoBaHH NeficTBYIOIEro 3aKOHOAaTEIbCTBA P® u/uan HECOOTBETCTBYIOLHE CMY.

56. TlotpeOutens 00A3aH CaMOCTOATENbHO M B IOIHOM o6beMe BO3MECTUTH 11000H  Bpel,
npuuanHeHHbIH [IPUTIaleHHBIMH HM TPETBIMH JIHLAMH, 110 repsomy TpeOOBAHUIO MOCTPAIaBIICTO.

[OCTHHHIA HE HeceT HMKAKOH OTBETCTBEHHOCTH 33 MPUITIAMICHHBIX [oTpeGuTeneM TPETHUX JIHLL, B TOM
qHcIIe, HO He OrPaHHYMBASCH, 32 MX XKH3Hb, 310POBbE, UMYIIECTBO, 4 paBHO 3a CHiCTBUA TAKHX TPETHHUX JIHLL.

Jlt060oii Bpea, MOHECEHHBIH NPUIVIAIICHHBIMU [lorpeGuTeneM TPETBHMH JIHUAMH, BO3MCLIACT A
[MorpebuTeb KaK NpUI/IACHBILAs CTOPOHA, HIH HerocpeACTBEHHbIH IPUYHHHUTENb Bpe/a.

5.7.  Ilpu OKkOHYaHHM CPOKa OIIA4EHHOr0 MPOKHBAHIA w/win npH Bbicenennn, ITorpeburens obs3an
onaatuTh (aKTHYECKH OKa3aHHBIC eMy (w/wmn mpoxusatonmmu ¢ Ilorpeburenem B OHOM HOMEPE JIHLIaM)
YCIIYTH, HEYCTOHKH, YOBITKH, Ui 9ero 1acT VICHONHATENIO MTOTHOMOYHS 1 BBIPaXkacT cBOE 0e30rOBOPOUHOC
cornacie Ha mpoBeleHHe VICIIOMHUTEeM OKOHUATENBHOrO pactcra, ycronb3ys BHeceHHbl IloTpeduTeneM
OGecneyuTebHBIl MIATEXK, MYTEM BBIYMTAHHA CTOMMOCTH YCIYT, CYyMM HEYCTOMKH, YOBITKOB W3 CYMMbI
O6ecreunTeILHOTO IIaTeka, U TaK0e BLIYHTAHHE 0CMIOPEHO [Totpedutenem ObITh HE MOKET.

[Mocie nMpou3BEACHHOro crucanis Mcenoanutenb Brpase ypenomuts [loTpedutens O NPOM3BEACHHOM
CIIHCAHMH M €ro MpHYMHAX [yTeM HalpaBICHH TMoTpeOuTEN0  COOTBETCTBYIOIICTO  YBEAOMJICHNHE B
Mpon3BONBHOH (opme.

5.8, B cinyyae HapylIeHHA [Torpeburenem Ilpasui  n/wim ycnosuii  JloroBopa 00 OKasaHuH
FOCTHHHYHBIX YCIIYT, @ TAKIKE B CITy4ac COBEpLICHMS [TorpebuTtenem (M/UIK MPOKHBAIOLIUMH C [loTpeGurenemM B
OIHOM HOMEpE JHLaMH) MPOTHBONPABHLIX neficteuii VicmonHuTens BHpaBe OTKa3aTh B NPENOCTaBICHHM
[orpebuTenio W MPOKHMBAIOLIHM C [loTpeGuTeseM B OJHOM HOMEpE Jiuam yciyr, M B 3TOT XKe ACHb
pactopriyTk ¢ [loTpeGuTeseM B OXHOCTOPOHHEM precyaeGHOM nopsike JIoroBop 00 OKasaHM TOCTHHHUHBIX
YCJIYT, YTO BIICUET 3a CO0O0f HE3aMEAMUTEILHOC ppicesienne [TorpebuTens H MPOKHBAIOUINX C ITorpeOuresem B
OJIHOM HOMEpe JIH1L, 0€3 KaKoii- 1160 KoMIeHCaLHH [ToTpeduTeNnio CTOMMOCTH OTJIAYECHHOrO, HO (haKTHIECKH HEe
OCYIIECTB/IGHHOIO MPOKMBAHHA.

6. OTBETCTBEHHOCTH UCTIOJTHUTE.IS

6.1. HcnomHuTen» OTBEYaeT 3a YTPaTy MWIM MOBPEKICHHE peuieil [TorpeOurens, BHECEHHBIX B
[OCTHHMILY, 332 MCKIIOUEHHEM JCHEr, MHBIX BaTIOTHBIX lIeHHOCTEll, UCHHBIX Oymard ApyruxX AparoueHHBIX
BEIlEH 4

6.2 VcrosHWTENb OTBEYAET 33 YTPATy ACHET, HHBIX BAIIOTHBIX [IEHHOCTEI, LIEHHBIX Oymar u Jpyrux

aparoleHHbIX Beeii [lorpeduTes MpH yCI0BHH, CCill oHH ObUIH NpUHATH VcnonHuTeneM Ha XpaHCHHC nmnbo
Hin nometenst [Torpeburenem B npeocTasientblit emy Menonuuresnem MHIMBHAYATbHbIH Cefi() He3aBHCHMO
or Toro, Haxoautcs stor ceiip B ero Homepe wmi B HHOM nomemenun [octunuusl. Hcenomuurens
0cBOGOYKIAETCS OT OTBETCTBEHHOCTH 3a HECOXPAHHOCTh COJICPAKHMOTO TAKoro ceiipa, ecny JOKAKET, 4TO 10
yCIIOBHSM XPaHCHHMs J0CTYI xoro-mibo k ceiidy Ges semoma [loTpebntens GbLI HEBO3MOKEH JHOO0 cTall
BO3MOKHBIM BC/ICCTBHE HETIPEOI0THMOH CHIIBL.

6.3.  TlotpeGutens, OOHApYXKHBIIMH yTpaTy HIH NOBPEIK/ICHHE CBOMX  BELLCH, o0sizan  0e3
IpOME/UIEHHs 3asBUTh 00 OSTOM AAMHHHUCTPALHH Vcnonuutens. B npornsHom caydae Hcrommutess
0CBODOK1aeTCs OT OTBETCTBEHHOCTH 32 HECOXPAaHHOCTD Beulei. :

6.4.  Bewm, obHapykeHHbIe M0cjie PacueTHOro yaca (12 gacos 00 MuHyT 110 MOCKOBCKOMY BpEMEHH )
s Bbiesna mepconanom Mermommnutens B Homepe, TOMIEKaIeM BHICBOOOYKICHHIO M OIUIATa 3a KOTOpBIH
sakonumiace (npu stoM IToTpeOuTens HE M3BECTHI Cnyx0y TpHeMa ¥ pasMELICHHA O MPOICHHH CBOCTO
MpOKHBAHKS B TMOPSAKE W B CPOKH, YCTAHOBJCHHBIC B [TpaBunax), NPU3HAIOTCS 3a0BITHIMH M MOMCILAKOTCA
VcrnonHuTeneM B KOMHATY 3a0bIThIX Bemei I'OCTHHULbI. [TomelieHHe BellleH Ha XpaHEHHE OCYIIECTBIACTCA
VenonnuteneM u ohopMISETCs COOTBETCTBYIOUIMM AKTOM O MOMEIICHHH 3a6piThIX Beuieit [ToTpebuTens Ha

XpaHEHHE.

6.5.  McnonuuTenb BNpaBe MOCTABUTH B H3BCCTHOCTL [Torpebutens (3axkasuuka) o 3a0BITBIX BEIIAX B
HOMEpE.

6.6.  VICHOMHMTEIb MOXKET, NP HAJIU4MH OT/ICIBLHOrO pacriopikeHHA [TotpeGurens u npu YCIOBHH

npeBapUTEIbHON OTIAThI [TorpebuTenemM pacxoloB Ha J0CTaBKY, NPOH3BECTH J0CTABKY 3a0bITBIX BELICH 10
aapecy, ykasaHHOMY [ToTpeduTenem.
6.7. 3abuThie BemM Xpawsrca McmojHuTenem B COOTBETCTBHH C MOPAAKOM, YTBCPXKIACHHBIM



HMcnoHHTEIEM.
[To MCTeYeHMM YCTAHOBJIEHHOIO BBIIC CPOKd XpaHeHH, 3a0prTEIe [lOTpeOMTEIEM BEILM CUMTAIOTCA

HCBOCTDCﬁOB&IIHHM}I M nognaexar ymnmauun B COOTBETCTBHH C MMOPAIKOM, yTBCp}K;‘JEHHbIM Wcnonuurenem.

6.8. MenonuuTelb HECET OTBETCTBEHHOCTE MEPEa [loTpeGuTeneM B COOTBETCTBHH C 3akoHom PO ot
07.02.1992 N 2300-1 «O 3amuTe npas NOTpedUTENCH.
6.9. McnonHuTedb HE HECET OTBETCTBEHHOCTH MEPCI [ToTpebuTeneM 3a MpAMbIC WM KOCBCHHBIC

yOBITKH /WM YIYIIEHHYIO BBIFOAY, BOSHHKILYIO BCJIEACTBUE BPEMEHHOIO OTCYTCTBHA TenehOHHON CBS3H
/WM MOOWIBHOI (COTOBOI) CBA3M M/MIM 0CTYMa K CETH WnTepueT w/nmy nepeboeB B UX OCYLICCTBICHHH, a
TaKIKe 33 MHbIe 00CTOATENbCTBA BHE 30HBI KOHTPOIIA McronHuTens.

7. CBEJEHMS Ob UCTIOJIHUTEJIE, MNPEJOCTABJIAIOUIEE FOCTUHHYHBIE YCJIYT'H
MOTPEBUTEJISIM B 000 «OTesb BUnorpaaoso»

Tosanoe nanmenoanue FOJ1 OO6HIECTBO € OrpaHHUEHHOH OTBETCTBEHHOCTRIO «Otenb |
BuHOrpajioBo»
MecTo perncTpauui H MecTo HAXO0KIeHHs 127204, r. Mocksa, JIMUTPOBCKOE LIOCCE, I0M 171
10.J1
Tenedon +7 (495) 937-06-70
WHH/KIIII 9715373215/771501001
_OrPH 1197746749936
OKIIO 42848052
OKB2 55.10
' JlaTa perucTpauuu 25.12.2019
- OKTMO 4536300000
[%= Caejenus 0 danke

Haumenosanue 6anka | @unman «llentpansubliiy banka BTh IMAO B 1. MockBe

Kopp. cuer 30101810145250000411
Pacuernslif cuet (py6au) | 40702810103 250000232

cailT http://www.himv.ru/
email fo.vinogradovo(@rotana.com
Ceplika B HHPOPMALIHOHHO- htlps:.ﬁ'l’tourism.t‘sa.gov.ruf'rufresortsfhotelsfﬁ?;c1 1d31-

TeaekoMMyHHKaunonHoii ceTn «nTepHeT? HA c608-11ef-92da-ff3f4fad338d/about-resort
3aNHCh B peecTpe KIacCHpuuupoBaHHbIX

CPeCTB pasMenenusi, COAeP/KALIYI0 CBeACHII
o rocrhinnue |




